Netspeed “First 2 Months Free” Promotion Terms and Conditions

These terms and conditions apply along with our Broadband Trading terms, Acceptable Use Policy, and any other
specific terms and conditions applying to your account.

This offer is only available to new Netspeed RBI 3G/4G customers, and we reserve the right to exclude anyone from
participating in this offer on reasonable grounds.

When you sign up to a Netspeed RBI 3G/4G Broadband Plan on a 24-month term between the 6th February 2020 and
the 5th March 2020 (Promotion Period), we will not invoice you for your monthly base plan charge for the first two

months.

¢ You will still be required to pay any other charges, including add-ons, equipment or rental charges, calling plans or
services and installation fees.

¢ Your 24 month term begins from the date your connection is activated. Connection must be activated no later than
30 days after the end of the promotion period.

¢ All connections are paid monthly in advance.

¢ An early termination charge will apply if you leave your Broadband Plan (or downgrade from the plan chosen for
your 2 free months) before the end of the 24-month term. The termination fee is equal to the value of two months
plan charge.

« This offer is not available in conjunction with any other offer or plans offered at a discounted rate.

¢ The value of your discount cannot be redeemed for cash, hardware or any other benefit, or applied to pay early
termination charges or other charges, and cannot be transferred or assigned to someone else.

We reserve the right to extend, change or terminate these terms and conditions and/or this offer at any time without
notice.

You are deemed to have accepted these conditions when you create an account with Netspeed.
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